JIPABAN™

Socializing Online Shopping

JIPABAN TENANT
RETAI LERSO

Version 2, published 13 November 2010

Jipaban 2010

GUI

DE

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘



DASHBOARD

Manage your
hasslefree
selling experience
using the
dashboard

Welcome, aaaaa View My Shop Dashboard Sign out

&~JIPABAN

Socializing eShepping

Dashboard

Products  Orders Pages A (0)
Browse products by category ¥ | Browse all shops
avatar avatar 2 New Orders
daaaa
ORDER ID DATE TOTAL STATUS DETAILS
Upload avatar
Upload banner INV-63-213 03 Sep 2010 SGD 128.75 Pending verification of payment  [=5| View Details
Description INV-63-212 03 Sep 2010 SGD 515015.45 Cancelled [ View Details
Current subscription is active INV-63-179 31 Aug 2010 SGD 157.80 Cancelled (2] View Details
until 28 Jan 2011. (View)
Renew Subscription. INV-63-128 26Jul 2010 SGD 552.50 Delivered 5 View Details
Payment Method : Credit card, INV-63-127 26 Jul 2010 SGD 696.00 Delivered [=z] View Details
Paypal, iBanking
What's in Store : Collectibles,
View All Orders

Others
Store location: ™ Singapore
Delivers to: ™ Singapore

0 New Messages

DATE CUSTOMER SUBJECT
Edit settings
Mall Listings View All Messages
aaaaa is listed in 4 malls.
Displaying 4 out of 4. View all
© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
o PayPar | VISA| @2 &&=  Currency: ™= SGD Browse All Shops About Blog FAQ ContactUs  Site Map
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Follow These Easy Steps to Start Selling

d A New Product
d Delivery Zones
d Delivery Options

oyt 82 & =

Jipaban 2010

d Payment Options
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STEP 1:
Add Delivery Zone

Jipaban 2010
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Step 2. 1CI|ckLI from your tabs to navigate to Geferal Setting
[t A O.g; Demew Omlnns

General Settings

Dashboard  Products  Orders Updates Stats Pages Appearance Malling List = Messages(1)

¢ General Settings
L, Payment Options
‘., Paypal Options
& Delivery Options
@ Delivery Zones

{8 staff Accounts

* You may set your order reservation time in this page.

Shop Name

Shop URL

Shop contact email:
Shop Owner's Name
Contact Number

Address

Order Reservation Time

Display Product Quantities

Receive Orders
Notification

Shopping Haven
testing2
shopping@jipaban.com

Shopping Haven
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Browse products by category v

Browse all shops
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Step 2.2/ f )\

Delivery Zones

Dashboard  Products  Orders Updates  Stats Pages  Appearance Mailing List Messages(1)

Browse products by category v | Browse all shops

+.#» General Settings Add New Zone n
1, Payment Options

COUNTRIES OPTIONS
|, Paypal Options

S Delivery Options peninsular msia 1 & Edit 7 Delete
@ Delivery Zones sabah n sarawak 2 @ Edit [] Delete
8 Staff Accounts singapore 1 & Edit [ Delete

Add New Zone 0

© 2010 Jipaban Pte Lid. All rights reserved. | Terms & Conditions | Privacy Policy
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Add Delivery Zone

Dashboard  Products  Orders Updates @ Stats

¢ General Settings
|, Payment Options
', Paypal Options
&0 Delivery Options
@ Delivery Zones
{8 staff Accounts

Zone Name:
Country:

State:

Countries in this Zone

COUNTRY

Back

Pages Appearance Malling List

Singapore

All States = |

Add Zone

Hint: Click on "Add Zone" button to save this zone.

Messages(1)

Browse products by category v

STATE

@ 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
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Browse all shops
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Step 2.3 For Malaysia, select the relevant states and 1 after every
state selected.

Add Delivery Zone

Dashboard Products  Orders Updates  Stats Pages  Appearance Mailing List Messages(1)

2 General Settings
., Payment Options
-, Paypal Options
&4 Delivery Options
@ Delivery Zones
& Staff Accounts

Browse products by category v | Browse all shops

Zone Name: peninsular malaysia
Country: Malaysia |
State: Melaka |

Countries in this Zone

COUNTRY STATE ACTION

Malaysia Kuala Lumpur o Delete
Malaysia Johor o Delete
Malaysia Melaka o Delete

Back Add Zone

Hint: Click on "Add Zone" button to save this zone.

© 2010 Jipaban Pte Lid. All rights reserved. | Terms & Conditions | Privacy Policy
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Step 2.37 f 7\1 Q IyR @&2dz

Countries in this Zone

COUNTRY STATE ACTION

Malaysia Kuala Lumpur = Delete
Malaysia Johor o Delete
Malaysia Melaka o Delete

Back Add Zone

Hint: Click on "Add Zone" button to save this zone.

© 2010 Jipaban Pte Lid. All rights reserved. | Terms & Conditions | Privacy Policy
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Add New Zone 0
COUNTRIES OPTIONS

peninsular msia 1 @ Edit [ Delete
sabah n sarawak 2 & Edit @ Delete
singapore 1 & Edit ] Delete

Add New Zone 0

@ 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
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STEP 2:
Add Delivery Options

Jipaban 2010

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘



Type in your Delivery Option Name, and
selectyour deliverychargesoptions

l.  Weight

ll. FlatRate

[ll. PricePerltem

3.1 Basedon Weight

Assumingthat you have set your delivery
zonesas Malaysiaand Singapore you will
seethistable asfollows:

& Add Weight Range

Clickon to setthe
weight range and their respective prices
Keep adding the weight ranges as you

requirethem before savingyour settings

11

Jipaban 2010 @ JIPABAN

Add a New Delivery Option

Dashboard  Products. Ordars‘ |Llpﬂataa Stats Pages Appearance Mailing List = Messages(1)

Browse products by category v | Browse all shops

. General Settings Delivery Option Name:
(L, Payment Options SG registered postage
i, Paypal Options Delivery Option Description:

=3 Delivery Options
@ Delivery Zones

ia Staff Account ts
How are the delivery charges calculated?

iBased on Weight | »|

How are the delivery charges calculated?

Based on Weight |

CALCULATED CHARGES BY WEIGHT

Zone sabah n sa... singapore peninsular...
Weight &0 ee &e
Every extra SGD o SGD o SGD o
1 g

@ Add Weight Range

© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
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3 ; 2 F I at R a.te H:.;\:I aRr::hs deliv;ry charges calculated?
For Flat Rate charges,fill in the delivery

rates according to the different zones

Zone sabah n sa... singapore peninsular...

respectively e 0o L

Delivery Rate SGD o SGD o SGD o

Back Save

© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy

How are the delivery charges calculated?

3.3 Price Per Item
For PricePerltem, fill in the deliveryrates

according to the different zones

Price Per ltem |

. Zone sabah n sa... singapore peninsular...

respectively tom 2 ) 20

Every extra SGD o SGD o SGD o
o o item

Youmay chooseto includea handlingfee

. . . . Handling Cost SGD o SGD o SGD o

if you wish to. The handling cost will be

addedto the costof deliveryperitem. © Add ltem Range

Click on to deselect the irrelevant zor =

© 2010 Jipaban Pte Lid. All rights reserved. | Terms & Conditions | Privacy Policy
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Add a New Delivery Option

Dashboard Products Orders Updates  Stats Pages Appearance Malling List Messages{1)

3.2 Zone specific

Click oﬁ

to deselect the

irrelevant zones.

CALCULATED CHARGES BY ITEM

Zone
Item

sabah n sa...

&0 =]

singapore

< General Settings
i, Payment Options
', Paypal Options
=0 Delivery Options
@ Delivery Zones
|8 staff Accounts

peninsular...

00

Browse products by category v | Browse all shops

Delivery Option Name:
SG registered postage

Delivery Option Description:

How are the delivery charges calculated?

Price Per ltem =]

CALCULATED CHARGES BY ITEM

Zone sabah n sa... singapore peninsular...
Item (Z]7] @ @e
1to 1 SGD o SGD 324 SGD o Delete
pc
Every extra Additional: Additional: Additional:
1 item SGD o SGD 0.50 SGD o
Handling Cost SGD o SGD 050 SGD o

@ Add Item Range

© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
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STEP 3.
Add Payment Options
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Payment Options

Dashboard | Products  Orders | | Updates Stats Pages Appearance Malling List ~Messages(1)

Browse products by category v ‘ Browse all shops

Configureyour paymentoptions by selecting
S bk cmes 0¥ e 0 %Mo the banksyou will be acceptingfor your shop

Configure Payment Options
&4 Delivery Options
BDBS DBS @ ¥ Yes O X No

@ Delivery Zones Configure Payment Options

/& Staff Accounts
1 &) ocecBank 0CBG O+ Yes © X No

Configure Payment Options

zsfﬂzumPaymentOpﬁuns o Neth CIiCkOn Ennflgure Pavment Dntlﬂns to
#uos ®DBS  oss input thesedetails

Configure Payment Options
Save Settings
® 2010 Jipaban Pte Lt¢

Bank Account Name _test . BankAccountName
T R II.  AccountNumber
Account Type  savings lIl.  AccountType
Branch Name 020 V. BranchName
Branch Code | 222 V. BranchCode
S > VI. BankCode

Email

Instructions

Youmayinput more than 1 bankaccount

- Jipaban 2010 @ JIPABAN
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Don't have a paypal account?

Create a Paypal Account

Need to know more about Paypal Subscriptions? Click here: https://www.paypal.com/sg/cgi-
bin/webscr?cmd=_home-merchant&nav=2

Logging in with PayPal secure &)
Logging in with PayPal is simple - you can log In 10 select sites without creating new accounts.

Like any good friend - PayPal can keep a secret:
Log in with PayPal

- We will not share your bank information, card information, or

password with jpbtest Emal: | paypai@gmall.com
Sian up for PayPal Password
Login
Forgot your email or password?
Complete your service setup PayPal 2 secure Payments

To provide the services you requested, PayPal must give jpbtest permission to

= Retrieve your name.
u Retrieve your emall address.

By clicking Agree and Continue, you give PayPal the permissions stated above.

Agree and Continue | Cancel

::y';iyga“aypal Account First Name : Shop SG
~wy  Paypal Account Last Name : Shop SG
Paypal Account Email : sgshop1@jipaban.com
Paypal Account Express Checkout AP| Access : Accepted
Paypal Account Admin AP| Access : Accepted
Status : active

Don't have a paypal account?

Create a Paypal Account

Select how much service charge you want to incur onto the shoppers :

Need to know more about Paypal Subscriptions? Click here: https://www.paypal.com/sg/cgi-

bin/webscr?cmd=_home-merchant&nav=2

© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
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Configureyour PayPabptionsby:

1.

Jipaban 2010

Clickon W+ S RayFak O O 2 dandiQ
will leadyouto a PayPalogin page Login
to your PayPalccountthere.

If you do not have a PayPalccount,you
canalsoclickon Create a Paypal Account

Clickond ! 3 Bdd/S2 v i AoporSeéd

Enter the percentageof service charge
you would like to impose on customers,
and click to complete the
authorisationprocess

&-JIPABAN
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STEP 4.
Add A New Product
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8| products ! Q GFo G2 yI @Al
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Product List

Dashboard Orders  Settings Updates Stats Pages  Appearance  Mailing List Messages(1)

Browse products by category v | Browse all shops

& Add new product  Publish all products (1]
boo?
06 Oct 2010  yes Unlimited Unlimited 0 0 0 Collectibles  SGD 49.00
boo6
06 Oct 2010  yes Unlimited Unlimited 10011 1 0 Collectibles  SGD 55.00
boo5
4 06 Oct 2010  yes Unlimited Unlimited 0 1 0 Collectibles  SGD 25.00
ol boo2 SGD
06 Oct 2010  yes Unlimited Unlimited 2147493648 153 0 Collectibles _ °"
too cute sSGD
06 Oct 2010  yes Unlimited Unlimited 0 0 0 Collectibles
100.00
& Add new product  Publish all products (1]

1 Jipaban 2010 @ JIPABAN
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Fill in the form to add a new product into your shop:

1. Product Information
A Product Name
A Description
A Category
A Publish Product*

2. Product Pricing and Costing
A Selling Price
A Cost of product *
A Discount amount*

3. Inventory Information
A Product weight (grams)
A Quantity
A Backorder *

4. Product Photos

A Upload products and choose primary photo

* optional

Once done, click { | FS tardR Riltb® in your
shop front if you published it.

19 Jipabar2010 E'i?'s” PABAN

alizing eShopping

Welcome, testing2 View My Shop Dashboard Sign out

Add New Product

Dashboard | | Orders  Settings | Updates | Stats Pages Appearance | Malling List | Mossages(1)

Browse products by category + ‘ Browse all shops

Product Information

Product Name

Description
Calegory  geet Category [}
Books
Clothing
Collectibles
Consumer Electronics

Publish Product O+ Yes O X No
Featured Product O+ Yes QX No

Product Pricing and Costing

Selling Price

Cost of Product
Price which you bought/manutactured this item at (optional)

Discount Amount § or %

Inventory Information

[0 Check this box if product has multiple size/color options.

Product Weight
grams

Quantity
Leave blank for uniimited
=]

Allow backorders

Maximum Backorders

Leave biank for unlimited

‘You must upload at least 1 photo or your product will not be published. Maximum 10 photos.
Upload an Image QUJSELW Maximum file size : 4 MB

Primary Image Photos uploaded

=

©2010 Jipaban Pte Lid. Al rights reserved. | Terms & Conditions | Privacy Policy
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_ il Additional Features : Updates

Dashboard Products  Orders Se‘n:lngs| |Slats Pages Appearance Mailing List Messages(1)

Browse products by category v | Browse all shops

T

All Updates Commented Updates

BN testing2 4)) Added 0 minutes ago R
Hello shoppers, we've added new stuff! :D
o » O reply
Mo updates
Older feeds (more than 5 days)
© 2010 Jipaban Pte Ltd. All rights reserved. | Terms & Conditions | Privacy Policy
=o PayPal | VISA| @ &=  Currency : ™= SGD Browse All Shops About Blog FAQ ContactUs  Site Map

Personalized shop updates with a limit of 100 characters.

Shoppers that have your shop in their mall will receive your shop updates

- Jipaban 2010 @ JIPABAN
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Click on your orders to view the full
order details for each individual
shopper.

Order details shows

A\ Order status
Customer information
Delivery information
Tracking number
Payment method etc.

> > > >

An automated email will be sent to
the shopper whenever the status of
the order is updated.

Messages can be sent directly to
shoppers

Invoice may be printed for
documentation

22

Additional Features
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